UBND TINH BINH PINH CONG HOA XA HOI CHU NGHIA VIET NAM

SO NOQI VU Pic 1ap — Tw do — Hanh phiic
S6:91 /BC-SNV Binh Dinh, ngay 20 thang 06 nim 2022
BAO CAO

Két qua khio sat, phiic tra két qua Chi s6 PAPI nim 2021

Kinh gtri: Chu tich Uy ban nhan dan tinh

Thyc hién Cong van 5O 2497/UBND-KSTT ngay 11 thang 5 nam 2022
cua Chu tich Uy ban nhan dan tinh vé viéc két qua Chi s6 PAPI nam 2021.

S¢ No1 vu da ban hanh Ké hoach s 899/KH-SNV ngay 25 thang 5 nam
2022 vé viéc khao sat phuc tra két qua Chi sb PAPT nam 2021; trén co so tién
hanh khao sat phuc tra thuc té tai cac dia phuong gdm: thi xa An Nhon (Phuong
Binh Pinh, xa Nhon Phuc), huyén An Lio (xd An Hoa, thi trin An Lao), thanh
pho Quy Nhon (Phuong Tran Quang Diéu, phuong Tran Hung Pao), S& Noi vu
tong hop bao cdo Chu tich Uy ban nhan dan tinh két qua nhu sau:

I. TINH HINH THU'C HIEN

1. Vé ban hanh K¢ hoach trién khai thuc hién Ké hoach 53/KH-
UBND

C6 6/6 x4, phuong, thi trdn (phuong Binh Dinh, xd Nhon Phuc thi x3 An
Nhon; xa An Hoa, thi trin An L3o huyén An L30; phuong Tran Quang Diéu,
phuong Tran Hung bao thanh phd Quy Nhon) dd ban hanh Ké hoach trién khai
thue hién Ké hoach sé 53/KH-UBND ngay 24 thang 6 nam 2019; trong do, co
dé ra cac nhiém vu, giai phap thuc hién nham cai thién, nang cao két qua thyc
hién cac ndi dung khao sat cua Chi s6 PAPI.

2. V& thuc hién cic nhiém vu lién quan dén thwe hién cac ndi dung
Chi so PAPI

a) Chi so ndi dung “Tham gia cua nguoi dan & cap co s¢”

06/06 xa, phuong, thi tran da thyc hién cong tac tuyén truyén Phap 1énh sd
34/2007/PL-UBTVQHI11 vé thuc hién dan cha x3, phuong, thi tran théng qua
hinh thirc t6 chirc hop dan va thong bao trén loa truyén thanh tai khu phd, thon;
Chinh quyén co s& di pho bién, quan triét dén nhan dan, ctr tri cac quy dinh vé
cong tac bau ctr Trudng, phéd thén/khu phd, cong khai danh sach ctr tri; tuyén
truyén, van dong ngudi dan tham gia bau cur truc tiép Trudng thon, To trudng
dan phd.

b) Chi s ndi dung “Cong khai, minh bach”

C6 12/12 thén, khu phd (khu phé Kim Chau 1, Tran Pha phudng Binh
Pinh va thon An Thai, Nhon Nghia Tay xa Nhon Phic; thon Hung Nhuong,



Xuan Phong Biéc, xi An Hoa va thon 2, thon Hung Nhon Bic thi trin An Lio;
khu phd 2, 7 phuong Tran Quang Diéu va khu phé 2, 5 phudng Tran Hung Pao)
da bo tri bang va niém yét cong khai mot sé ndi dung theo quy dinh nhu: Danh
sach ho nghéo, ho can ngheéo; Trudng, pho thén, khu phd; quy ude, huong udc;
thu chi ngén sach dia phuong...

c) Chi s6 ndi dung “Trach nhiém giai trinh véi ngudi dan”

06/06 xa, phuong, thi tran thudc cac huyén, thi xa, thanh phd da ban hanh
ndi quy tlep cong dan, bd tri lich tiép cong dan dinh ky theo quy dinh; tiép nhan,
giai quyét hodc chuyén co quan c6 tham quyén giai quyét kip thoi cac phan anh,
kién nghi ctia nguoi dan; di thanh 1ap Ban Thanh tra nhan dan, Ban Giam sat
dau tu cia cong dong dé thue hién giam sat cac cong trinh tai dia phuong; tao
dicu kién cho nguoi dan tiép can dich vu tu phap theo quy dinh. Ngoai ra, tai
mot s6 dia phuong c6 to chire cac bu01 tiép xuc, dbi thoai truc tiép gitra Chu tich
Uy ban nhan dan xa, phuong, thi tran véi ngudi dan thong qua 16ng ghép céc
cudc tiép xuc cir tri v6i dai biéu Hoi dong nhan dan cép xA.

d) Chi s6 noi dung “Kiém soat tham nhiing trong khu vuc cong”

06/06 xa, phuong, thi trin di ban hanh ké hoach thuc hién cong tac
phong, chdng tham nhiing trong chinh quyén, thuong xuyén tuyén truyén, quan
triét cac quy dinh vé phong, chdng tham nhiing d6i v6i can bo, cong chirc; duy
tri cong tac tu kiém tra, giam sat ciia can bd, cong chuc trong thuc thi cong vu,
tranh ndy sinh tiéu cuc, ngan chan viéc can bg, cong chirc lgi dung chirc vu,
quyén han truc lgi ca nhan, st dung cong quy sai muc dich; cong tac kiém soat
tham nhiing trong chinh quyén va cung tng dich vu cong timg budc thuc hién
nghiém.

d) Chi s6 noi dung “Tha tuc hanh chinh cong”

Qua khao sat thyc té tai cac x4, phuong, thi tran da thyc hién co ché mot
ctira, mot cura lién thong trong giai quyét tht tuc hanh chinh; 6/6 xa, phudng, thi
tran da ban hanh Quy che t6 chirc va hoat dong cua B phan mot cura; cong khai
bo thu tuc hanh chinh cap x4, ap dung Heé thong quan 1y chét luong theo tiéu
chuan qudc gia TCVN ISO 9001 trong giai quyet tht tuc hanh chinh; day manh
ung dung cong nghé¢ thong tin trong giai quyet thu tuc hanh chinh cho cac t6
chue, ca nhan; can b, cong chuc da co nhiéu nd luc trong tiép nhan va giai
quyét cac thu tuc hanh chinh ctia ngudi dan.

e) Chi s6 noi dung “Cung tng dich vu cong”

Céc dia phuong déu bd tri kinh phi xay dung, sira chita, nang cap, mua
sam trang thiét bi cho cac trudng hoc; cong tac xay dung truong chuan quoc gia
dugc quan tim, dau tu theo ding ké hoach. Trang thiét bi tai cac co so'y té luén
dugc quan tdim dau tu nham dap uing nhu cau kham, chita bénh cua ngudi dan.
Céc tuyén duong nong thon da duoc thuc hién bé tong hoa. Cong tac giir gin an
ninh trat ty dugc ngudi dan tich cuc tham gia, 100% cac hd gia dinh cam két
khong vi pham phép luat va cac t€ nan xa hoi.



g) Chi s6 ndi dung “Quan tri moi trudng”

Tai cac thon, khu phé duoc khao sat co dua ndi dung bao vé moi truong
vao huong udc, quy udc, tuyén truyén cac quy dinh vé bao vé moi trudng, han
ché rac thai nhua, van dong nhan dan dang ky tham gia dich vu thu gom rac thai,
thanh 1ap cac mo hinh ty quan tham gia bao vé¢ moi truong. Dich vu thu gom,
phan loai, xir 1y chat thai dugc t6 chiic theo dinh trén dia ban cac xa, phuong, thi
tran va dugc xir Iy dam bao vé sinh mdi truong theo quy dinh.

h) Chi s6 noi dung “Quan trj dién tir”

100% tru so xa, phuong, thi tran da co duong truyén Internet ¢b dinh va
Internet Wifi, trén 90% ty 1€ nguoi dan st dung Internet va dién thoai thong
minh tai cac khu vuc thanh thi. Céng thong tin dién tr cép huyén luén cap nhat
thong tin va cong khai cac thi tuc hanh chinh, co ché chinh sach lién quan dén
nguoi dan va dugc dau tu ndng cip dap Gmg nhu cau.

3. Mt so ton tai, han ché va phan anh, kién nghi ciia nguoi dan

- K& hoach cai thién nang cao chi s6 PAPI tai cac dja phuong con mang
tinh hinh thirc, chua x4c dinh dwoc nhiém vu cu thé d¢ trién khai thyc hién;
nhiéu can bd, cong chirc cip xi chua nim dugc cac ndi dung vé Chi s6 PAPI;
viée pho bién céc thong tin co ban vé chi sb PAPL _phuong thire diéu tra, khao
sat lay v klen nhan dan cho can bd, cong chirc & cp xa, Ban quan 1y khu phd,
thon dé nam bat chua dugc phd bién thuong xuyén.

- NoOi1 dung cong khai cho dan biét, dan ban, dan kiém tra & mét sd dia
phuong chua that sy dap tng theo quy dinh. Bang niém yét khong dam bao kich
thuge (thén Xuan Phong Bac, thon Hung Nhuong x& An Hoa); vi tri cong khai
chua thuén loi dé nguoi dan tiép can (khu phd 2, 5 phuong Tran Hung Dao); hau
hét cac thén, khu phd chua cong khai cac ndi dung vé quy hoach, ké hoach st
dung dat, gia dat,. ..

- Hoat dong giam sat cia Ban Thanh tra nhan din va Ban Giam sat dau tu
cong ddng chua thuc su phat huy hiéu qua; cong tac phéi hop gitra Mt tran voi
cac doan thé va Ban Thanh tra nhan dan trong trién khai thyc hién quy ché dan
chu chua thuong xuyén.

- Phuong Binh DPinh, xa Nhon Phuc thi xa An Nhon; xa An Hoa, thi tran
An L&o huyén An Lao chua thuc hién viéc cong khai bao cdo cong tac phong,
chéng tham nhiing dinh ky hang nim trudc Hoi dong nhan dan cing cip theo
quy dinh cua Luat Phong, chong tham nhiing.

- Van con tinh trang tré hen trong giai quyét tha tuc hanh chinh & mot s6
dia phuong, chii yéu la linh vuc cap gidy phép xdy dung (An Nhon: 04 ho so,
An Lio: 01 ho so, Quy Nhon: 01 ho so) va linh vyc dat dai (An Nhon: 03 ho so,
An Lio: 05 hd so, Quy Nhon: 31 hé so); hau het cac dia phuong chua cap nhép
day du cac hd so thil tuc hanh chinh vao Phdn mém Mot cira dién tir; mot s6 dia
phuong chua thuc hién viéc cap nhap day du cac tha tuc hanh chinh md1 ban
hanh (xd An Hoa, thi trAin An Lo, huyén An Lio; phudng Tran Hung Dao,



thanh phd Quy Nhon).

- Ty 18 phat sinh h so truc tuyén tai cac dia phuong rat thap: xa An Hoa
(110/1.081, dat 10,2%), thi trin An Lo (269/1.277, dat 21,1%), phuong Tran
Quang Di¢u (02/1.380, dat 0,14%) hodc khong phat sinh hd so: Phuong Binh
Pinh (0/456 hd so, dat 0%), xa Nhon Phac (0/505 ho so, dat 0%), phuong Tran
Hung Pao (0/1.039, dat 0%) (S6 liéu tir ngay 01/01/2022 dén ngay 14/6/2022).

-Ti 1€ ngu’(‘ri dan biét va truy cap Coéng thong tin dién tir, Céng dich vu
cong cua tinh con it; cac dia phuong chua c6 hinh thic thong tin chi dan, dinh
huéng nguoi dan trong viée truy cap vao Cong thong tin dién tir cua tinh, cac
Trang thong tin dién tir cia chinh quyen cac cap dé tiép can, tim hiéu thong tin,
cac thu tuc hanh chinh, phan anh, kién nghi, gui cau hoi thong qua muc “Hoi —
dap” trén Cong, Trang thong tin.

- Tai cac dia phuong dugc khao sat, cac phan anh, kién nghi cua nguoi
dan tap trung chu yéu vé giai quyét thl tuc hanh chinh (linh vuc dat dai), co so
ha tang cin ban va mdi trudng, cy thé:

+ Tai thi xa An Nhon: hoat dong mat s6 10 md khu phé Kim Chau 1,
phuong Binh Pinh; lang nghé tai thon An Thai, thon Nhon Nghia Tay, xa Nhon
Phic gay 6 nhiém méi truong kéo dai nhung chua c6 giai phap khic phuc; viée
phdi hop gitta Chi nhanh Vian phong dang ky dat dai thi xa An Nhon va Uy ban
nhan dan xa Nhon Phtic chua chat ché trong xac dinh ngudn gdc dit, dan dén
nguoi dan doi 20, thon An Thai di lai nhiéu lan nhung chua duoc giai quyet viéce
cap gidy chimg nhan quyén st dung dat; ngudi dan chua duge cung cap nudc
sach (xa Nhon Phtc).

+ Tai thanh phd Quy Nhon: trén dia ban phuong Tran Quang Diéu dang
trién khai nhiéu duy an, thoi gian thi cong kéo dai (chung cu, hé théng céng thoat
nudc) va hoat dong cac nha may Khu coéng nghiép Phu Tai anh huong dén cudc
song cua nguoi dan (thuong xuyén ngap nudc, bui tur thi cong cong trinh va tu
Khu cong nghiép); mot sé ho dan chua dong thuan trong giai quyét chinh sach
den bu, giai toa khi thuc hién cac du 4n trén dia ban. Ha ting cdn ban tai mot s6
t6 thudc Khu phd 2, 7 phuong Tran Quang Diéu chua dugc bé tong hoa, chua
cung cap dién ludi, chua cung cap nude sach hodc nudc thuong xuyén bi nhiém
ban.

Ngoai ra, mot sb phan anh ctia nguoi dan tai cc dia phuong lién quan dén
thai d§ phuc vu ciia nhan vién y té (thi tran An Lio, huyén An Lao; phuong Tran
Hung Dao, thanh phé Quy Nhon); co s¢ ha téng can ban, rudng bi sa boi chua
dugc chinh quyén dia phwong quan tam giai quyét (thon Hung Nhuong, xi An
Hoa, huyén An La0); cac ho chan nudi nho, 1€ con anh huong dén moi truong
xung quanh; tinh hinh mat an ninh trat ty (khu phd Kim Chau 1), trom cép tai
mot s6 thon, khu phd con dién ra (khu phd 2, phuong Tran Quang Diéu, thanh
phd Quy Nhon; thon An Thai, Nhon Nghia T4y xa Nhon Phic, thi x3 An Nhon);
hé théng loa truyén thanh hu hong cham duogc khéc phuc, nguoi dan chua dugce
cung cip nudc sach (thdn 2, thon Hung Nhon Bic, thi trAn An L3o),...



4. Nguyén nhan ton tai, han ché
a) Nguyén nhan chi quan

- Chinh quyén, mat tran cép huyén, cép xa con chu quan, chua that sy
quan tam vao cudc trong cong tac lanh dao, chi dao thuc hi¢n nang cao Chi )
PAPI; cong tac tuyén truyén, phé bién quan triét cac cha truong cua Pang, co
ché, chlnh sach ctia Nha nuéc dén nguoi dan chua thuong xuyén, mirc do chua
sdu, chua phong phtl va da dang, nhat 1a cac quy dinh, tién ich dbi véi viéc tmg
dung cong nghé thong tin trong giai quyét thu tuc hanh chinh.

- Mot s can bo, cong chirc con han ché vé niang luc va trinh do chuyén
mon nghiép vu, chua co6 tac phong lam viéc chuyén nghiép, chua tao duogc su
dong thuan cua ngudi dan. Tinh trang gay phién ha, sach nhiéu ddi véi t6 chirc
va ngudi dan trong giai quyét thi tuc hanh chinh van con xay ra.

- Mot s6 Dy an, cong trinh xay dung thi cong cham, kéo dai nhiéu nam,
don vi thi cong thiéu cac giai phap giam bui ban, tiéng 6n, rao chin canh bao
nguy hiém... anh hudng dén viéc di lai, sinh hoat gdy birc xic cho ngudi dan
(Phuong Tran Quang Diéu, thanh phé Quy Nhon).

- Chinh quyén, mit tran chua c6 giai phap van dong nguoi dan tham gia
day du cac cugc hop ¢ thon, khu phé; viée t6 chie dbi thoai gitta Nguoi dung
dau chinh quyén voi ngudi dan con han ché.

b) Nguyén nhan khach quan

- Mot s6 quy dinh cia phap luét, nhat 1a Iinh vuc dat dai con rudm ra,
thuong xuyén thay d6i, mot sb truong hop ngudn gdc dat phirc tap, do d6 da
gdy kho khan trong qua trinh giai quyét thu tuc hanh chinh cing nhu giai
quyét cac khiéu nai cia ngudi dan; mot so tinh nang cia hé thong phan mém
mot cira, mot cira lién thong chua thudn loi trong qua trinh thuc hién, nhat 1a cap
Xa.

- Nguo1 dan con e ngai trong vi¢c thuc hién thu tuc hanh chinh truc tuyén
murc do 3, mirc d§ 4, ching thuc ban sao dién tir, chua sﬁng sang tham gia cung
chinh quyén trong chuyén d6i s6 va xay dung chinh quyén dién tir.

- Mt s6 dia phuong duoc chon diéu tra con nam trong vung co diéu kién
kinh té kho khan, viung dan toc thiéu sd, trinh d6 dan tri han ché, tap trung lao
dong san xuat, chua c6 diéu kién, thoi gian tham gia cac hoat dong chinh tri caa
dia phuong.

- Tinh hinh dich bénh Covid-19 kéo dai da anh hu:orng 16n dén doi song,
kinh té cua dia phuong, tap trung nguon lyc, thoi gian tuyén truyen chong

dich va khic phuc kho khan nén viéc trién khai thuc hién cac noi dung chi s6
PAPI chua kip thoi.

1. KIEN NGHI, PE XUAT



S¢ Noi vu kinh dé xuat Uy ban nhan dén tinh chi dao céc so, nganh, dia
phuong quan tam trién khai thuc hién cac giai phap dé khic phuc cai thién Chi
s6 PAPI trong nam 2022, cu thé:

1. Uy ban nhin din cac huyén An Lo, thi xi An Nhon va thanh phé
Quy Nhon

Khan trwong chi dao Uy ban nhan dan cac xi, phuong, thi trin, cac thon,
khu phé) dugc PAPI khao sat khic phuc ngay nhiing tdn tai, han ché d3 néu qua
két qua khao sat, phuc tra (cac dia phuong nay s& dugc PAPI khao sat 2 nim
tiép theo), tip trung vao cac tiéu chi:

- Tang cuong sy tham gia ctiia ngudi dan cdp co s Thuc hién tuyén
truyén thudng xuyén day du ndi dung Phap 1énh 34/2007/PL-UBTVQH11 dé
nguoi dan biét, thuc hién gidm sat theo quy dinh, nang cao hiéu biét cia ngudi
dan vé ndi dung va muc dich khao sat PAPI; phan cong can bd, cong chirc 1lam
dau mdi, theo ddi thuc hién Chi s6 PAPI & dia ban; c6 giai phap nang cao ty 1é
nguoi dan tham gia cac budi hop thon, khu phé, tich cuc tham gia cac hoat dong
chinh tri tai dia phuong.

- Déy manh viéc cong khai, minh bach: Thuc hién cong khai dﬁy du, kip
thoi nhitng ché do, chinh sach hd trg ngudi dan; phuong thirc binh chon ho
nghéo; danh sach ho ngheo; cac bao cao thu, chi ngan sach hang nam; cac quy
hoach, ké hoach sir dung dat chi tiét, khung gia dat va phuong an diéu chinh;
quan 1y, str dung quy dét cta cap x4; cac du thao ké hoach trién khai cac chuong
trinh, dy an; chu truong, phuong an dén bu, hd tro giai phong mit bang, xay
dung co so ha tang, tai dinh cu; phuong an quy hoach khu dan cu tai try s¢ thon,
khu phd, cong thong tin dién tir, hé thong truyén thanh cap huyén, cap xa cho
nguoi dan biét.

- Nang cao trach nhiém giai trinh voi ngudi dan: Nguoi ding dau Uy ban
nhan dan cip huyén, Uy ban nhan dan cip xa thuc hién tiép cong dan day du
theo quy dinh, ting cudng dbi thoai, giai quyét kip thoi cac kién nghi ctia nhan
dan da phan anh trén céc linh vuc; chi dao, don dbc, kiém tra can bo, cong chtrc,
vién chuc thudc quyén quan 1y thuc hién nghiém trach nhiém giai trinh trude
nhan dan. Tap huin ning cao chit luong, hiéu qua hoat dong cua Ban Thanh tra
nhan dan va Ban Giam sat dau tu cong dong; niém yét thong tin, so dién thoai
can bg phu trach dia ban dé nhan dan lién hé, phan anh vu viéc khi can thiét.

- Kiém soat tham nhiing trong khu vue cong: Cong khai day du thu tuc
hanh chinh tai Bo phén tiép nhan va tra ket qua cap huyén, cap xd; cong khai cac
loai phi, 1& phi khi lam cac tha tuc cdp gidy ching nhan quyen sir dung dat, gidy
phép xady dung, chirng thuec...; xtr Iy nghiém céc truong hop vi pham cua can bo,
cong chuec, vién chirc.

- Pay manh cai cach thu tyc hanh chinh: Thuong xuyén ra soat, cap nhat,
niém yét kip thoi cac thu tuc hanh chinh stra doi, bd sung, méi ban hanh, thay
thé hodc bai bo thudc tham quyén giai quyét; thudng xuyén ra soat, dé xuat
phuong an don gian hoa thi tuc hanh chinh; nang cao ty 18 giai quyét hd so truc



tuyén muc do 3, 4 va dich vu buu chinh cong ich; xin 16i nhan dan cac trudng
hop cham tré trong giai quyet thu tuc hanh chinh; xu 1y trach nhiém déi voi cac
truong hop thudng xuyén dé xay ra tinh trang hé so tré han xuét phat tir 16i chu
quan ctia can b, céng chire giai quyét hd so; cap nhap day da hd so tha tuc hanh
chinh vao Phan mém Mot ctra dién tir cia tinh; ting cudng thuc hién chimg thuc
ban sao dién ti tir ban chinh.

- Tiép tuc cai thién cung ung dich vy cong: Tang cuong tuyén truyén
chinh sach bao hiém y té, tang ty 16 ngudi dan tham gia bao hiém y té; nang cao
chat lugng kham, chira bénh tai Trung tam y té, Tram y té, thuc hién kham chira
bénh mién phi cho tré em dudi 6 tudi; ting cuong dau tu xay dung co s& vat
chat, truong 16p, trang thiét bi day hoc cho céac truong; dau tu, hoan thién co s
ha tang can ban: bé tong hdéa nong thon, cung cap ludi dién, nudc sach cho
nguoi dan; dam bao an ninh, trat tu trén dia ban khu dan cu.

- Thyc hién quéan tr1 moi truong: Tuyén truyén van dong nhan dan thuc
hién v¢€ sinh moi truong, néng cao y thirc cong dong tai khu dan cu; tap trung
giai quyet cac van dé buc xtc cua ngudi dan vé moi truong; ra soat, thuc hién
mot s6 dur an, cong trinh bao vé méi truong, xir Iy chat thai tap trung tai cac dia
phuong c6 tinh trang 6 nhiém méi trudng nghiém trong, kéo dai, gan két chat
ché viéc thyc hién cong tac bao vé moi truong voi Chuong trinh muc tiéu Quéc
gia vé xay dyng nong thon méi, xu ly nghi€ém cac doanh nghiép, h gia dinh
chan nudi xa thai gay 6 nhiém ngudn nudc, khong khi; trién khai cac cong trinh
tu quan vé bao vé moi truong do cac hoi, doan thé thuc hién; té chirc mé hinh tu
gidm sét trong nhan dan, kip thoi phan anh nhitng hanh vi vt rac, xac gia suc,
gia cam bira bai khong dung noi quy dinh, dua ndi dung cam két bao vé moi
trudng vao huong udc, quy uoc.

- Thyc hién quan tri dién ti: Thuc hién huéng dan, niém yét dén tung
thon, x6m, khu phé thong tin chi dan truy cdp vao Cong thong tin dién tir cua
tinh, Cé)ng dich vu cong cua tinh, cac trang thong tin dién tir cua chinh quyén
cac cap, huong dan nguoi dan dé tiép can, tim hiéu thong tin, cac thu tuc hanh
chinh, cac biéu mau; hudng dan phan anh, kién nghi, gui cau hoi thong qua myc
“Hoi — dap” trén Cong, trang thong tin dién tir, Hé thong phan anh hién trudng,
lap dat wifi cho 100% tru so thon, khu phd dé hudng dan nguoi dan tiép can tin
tirc va stir dung cac dich vu.

2. Uy ban nhan dén cac huyén, thi xa con lai (T6 chirc PAPI chwa
thuc hién khao sat)

Tu ra soat két qua trén dia ban minh quan 1y theo céc tiéu chi néu trén,
chu dong dé ra cac giai phap khic phuc (néu c6); dong thoi tiép tuc phod bién,
trién khai day da noi dung Phap Iénh 34/2007/PL-UBTVQHI1 v¢ thuc hién dan
chu & x4, phuong, thi tran; ting cuong chi dao giai quyét thi tuc hanh chinh trén
cac linh vuc ding hen; nang cao chat lugng cung g cac dich vu cong; giai
quyet cac van dé moi trudng; viée tiép cdn, st dung Cong thong tin dién tu,
Cong dich vu cong ctia ngudi dan.



3. Cac so6, ban, nganh tinh

- S& Noi vu: tang cudng cong tac kiém tra cai cach hanh chinh, phdi hop
v0i cdc s0, ban, nganh, Uy ban nhan déan cac huyén, thi x4, thanh phd trong viéc
klem tra, don dbc cac dia phuong trong viéc thyuc hién Chi s6 PAPI, phbi hop dé
xuat Uy ban nhan dan tinh ban hanh Ké hoach cai thién nang cao Chi s6 PAPI
cua tinh.

- Vin phong Uy ban nhan dan tinh: tiép tuc tham muu Uy ban nhan dén
tinh chi dao déy manh hon nita viéc don gian hoa thu tuc hanh chinh, déy manh
thuc hién dich vu cong truc tuyén muc d§ 3, mirc do 4 trong giai quyét thu tuc
hanh chinh; nang cap, cai thién cac tinh ning Phin mém Mot cira dién tir dam
bao thuan lgi cho cac x4, phuong, thi tran trong giai quyét thu tuc hanh chinh.

- Thanh tra tinh: chi dao ting cuong cong tac thanh tra, kiém tra, dic biét
13 nhitng cong viéc, vi tri c6 kha niang dé x4y ra tham nhiing, tiéu cuc; cong khai
cac két luan thanh tra, kiém tra cling nhu viéc chép hanh két luan thanh tra, kiém
tra cua cac co quan, don vi.

- SO Tu phap: tang cuong tuyén truyen phd bién cac quy dinh cua phap
luat dén nguoi dan, nhit 1a cac quy dinh v€ thuc hién dan chu ¢ co so; huong
dan cac xa, phuong, thi tran thuc hién day du, kip thoi cac thu tuc thudce linh vuc
tu phap, tang cuong chirng thyc ban sao dién tir.

- S¢ Thong tin va Truyén thong: tiép tuc tham muu Uy ban nhan dan tinh
chi dao déy manh viéc trién khai thuc hién chinh quyén dién tr; tang cuong
tuyén truyén, huéng dan nguoi dan tiép can va sir dung Cong thong tin dién tu,
Cong dich vu cong cua tinh trén cac nén tang tng dung nhu Zalo (Chinh quyén
dién t tinh Binh Dinh); ho trg cac dia phuong xur Iy cac van dé vi pham an ninh
trat tu, moi trudng, cung cap dich vu cong, phan anh hién truong théng qua céac
dich vu giam sat ctia d6 thi théng minh; nang cao chat luong truy cap Internet.

- So Tai nguyén va Mo6i truong: phdi hop vai cac huyén, thi xa, thanh phé
tang cuong tuyén truyén, nang cao nhan thirc vé bao vé moi trudng tai cac cong
déng dan cu; thuong xuyén kiém tra, giam sat cong tic bao vé moi truong tai
cdc co s& san xuat, kinh doanh, dich vu tai cac dia phuong thudc tham quyen
quan ly, cac hoat dong thu gom rac thai.

- S Y té: chi dao cac Bénh vién, Trung tdm y té, Tram y té ning cao chat
lugng kham chira bénh cho nguoi dan, tang cuong kham bénh cho ngudi ngheo,
kham mién phi cho tré em dudi 6 tudi; tiép tuc thuc hi¢n cong tac phong chong
dich Covid-19 trén dia ban tinh; tang cuong tuyén truyén chinh sach bao hiém y
té, ning cao ty 1& ngudi dan tham gia bao hiém y té.

- S& Giao duc va Pao tao: ph01 hop céc huyén, thi xa, thanh phé dau tu
xay dung co s¢ vat chét, trang thiét bi day hoc theo hudng hién dai; ting cuong
cong tac thanh kiém tra, chan chinh tinh trang day thém, hoc thém; hoat dong
nha truong nang cao chat lugng gido duc; thuc hién hd tro sach gido khoa cho
hoc sinh ¢6 hoan canh kho khan, mién nui, vung déng bao dan tdc...



4. Bé nghi Mit tran Té quéc Viét Nam tinh tang cuong chi dao, hudng
dan Uy ban Mat tran T6 qubc Viét Nam cap huyén, cap xa tdng cudng cdng tac
tuyén truyén cac noi _dung Chi s6 PAPI; giam sat va phan bién xa hoi d6i voi
hoat dong chinh quyen cac cap trong tinh; t6 chirc trién khai thuc hién cac giai
phap nang cao chat lugng hoat dong Ban Thanh tra nhén dan, Ban Giam sat dau
tu ctia cong ddng, cong tac to chirc ddi thoai gitra cap uy dang, chinh quyén véi
nhan dan, nang cao trach nhiém giai trinh cua chinh quyén co s& d6i v6i nguoi
dan.

5. Dé nghi Ban Dan véan Tinh uy chi dao Ban Déan van céac huyén, thi xa,
thanh ph hudng dan, don dbc Ban Dan van cac xa, phuong, thi trin phdi hop
vo1 chinh quyén cung cap trong vi¢c thuc hién cong tdc dan van chinh quyén,
viéc thuc hién quy ché dan chu & co s&; van dong nhan dan tich cuc tham gia
cac cudc hop, dong gop ¥ kién dbi vai chinh quyén co so.

S& Noi vu kinh bao cdo Uy ban nhan dan tinh chi dao./. 5

W
Noi nhg?n: KT. GIAM DQC
- Nhu trén; PHO GIAM POC

- VP UBND tinh;

- Giam dbc va cac Pho Giam ddc S& (dé b/c);
- UBND céc huyén, thi x4, thanh phd;

- Céc xa, phuong, thi trin duoc kiém tra;

- Thanh vién Poan khéo sat phuc tra;

- Luu: VT, P.CCHC—VTLT.ﬂ—(:

Trinh Xuan Long
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