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Sa:  534  /TB-UBND 	 Binh Dinh, ngay 31 timing 12 nam 2024 

THONG BAO 
kin ket luan dm Chit tich Uy ban nhan dan tinh ti cuac hop trot tip 

ket hop &we tuyen dinh gia thtrc &wig, nguyen nhan va giai pháp 
giai quyet khieu kien teen dia ban tinh. 

Ngdy 03 thang 12 nam 2024, tai Try kr Uy ban nhan dant  tinh, Chit tich 
Uy ban nhan clan tinh - Pham Anh Than chü tn Hi ngh1 true tiep kat hop true 
tuyOn danh gia dux trang, nguyen nhan va giái pita") giai quyet khieu kien 
tren dia ban tinh. Tham dtr cuOc hop c6 dai din Lanh dao the co quan, don 
vi: Thuong true Uy ban Mat tran To quoc Viet Nam tinh, Clang an tinh, 
Thanh tra tinh, Van phong Uy ban nhan dan tinh, Sâ Tai nguyen va Mei 
truang, Ser Lao dOng - Thuang binh va Xä hei, So.  Nong nghiOp va Ph& yien 
nong thon, So Is phap, SO NOi IN, SO Tai chinh, SO Xay dgng, SO Y te, SO 
Gido due va Dao tao, SO Ke hoach va Dau tu, SO Giao thong van tai, SO Gong 
thucmg, SO Du lich, SO Van h6a va The thao, SO Khoa hoc va Gong nghO, SO 
Thong tin \TA Truyen themg, Ban Quan 11 Khu kinh te tinh, Ban Giai ph6ng 
mat bang tinh, Ban Quan 11 Du an Nang nghiep va Phat trien tieing than tinh, 
Ban Quail 11 Dr an giao thong tinh, Ban Dan tee, Ban Tiep Deng dan tinh va 
dai diOn Lath dao Thanh tra cac so, nganh nett trail; dai diOn Lanh dao Uy 
ban nhan dan cac huyOn, thi xä, thanh pho; Lath ciao Uy ban nhan dan cac xa, 
phuang, thi tran teen dia ban tinh. 

Sau khi nghe bao cao cUa math tra tinh va 9 kin tham luan cUa the co 
quan, don vi tai 110i nghi, Chit'  tjch Uy ban than clan tinh kat Klan this sau: 

Thai gian qua, tinh hinh don thu,va khiau kin tha cong clan teen dia ban tinh yin con dien,bien phirc tap, c6 chit huemg gia tang. Nguyen nhan chit you 
do ngueri dung dau the cap, cac nganh that la don vi cap co so chin time str 
quan tam chi dao, lath dao trong viec giai quyet don this, thu tvc hanh chinh 
dOi vai ngueri dan; cOng tac tuyen truyen, pho bien, gido due phap luat cho 
Nhan dan va can be 0 cap co kr chin phü hop, thieu tinh thiet time, khong dat 
hiOu qua, c6n vi pham cac quy dinh tha Luat nye hien dan chit co ser nam 
2022 ye cong,khai, minh bach cho can b0, Gong chirc va ngulai dan Nat, ban va 
tham gia 9 kien; ding tac ltru trit ,ho so, tai liOu lien quan den cong tac quan 11 
dat dai thieu chat che, khong day 	chinh sach, phap luat ve dat dai, Wei 
thyong, ho try va tai dinh cii con c6 met s8 quy dinh bat cap, thiOu (tang be, c6 
diem chin pita hop \fed tinh hinh thgc te, thuang xuyen thay dai, gay nhiau 

khó 
khan, vuerng mac trong qua trinh te chirc thgc hien. De han cha tei da tinh hinh 
don thu teen dia ban tinh, yeu cau ThU truemg cac ca quan, don vi, dia phuong 
tap trung thgc hiOn cac nhiOnt vti sau: 

tY BAN NHAN DAN 
TINH BiNH DINH 
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1. Dinh Inferng chung: 

a. 12 nguyen tic: Hien nay, the chE va chinh sach ve thirong, h6 try, tai 
dinh cix khi Nha nu6c thu hoi d& tren dia ban tinh va thu tvc giai suet hanh 
chinh ve rinh vuc dat dai ca ban hoan thin theo quy dinh Luat dat dai nam 
2024 vã cac Van ban twang dAn thi hanh dã có hieu lye pith') bat. Do do, phan 
dau han chet6 da viec phat sinh dan thu khieu nai, t8 cao va timg bu6c xü 12 
cac vv viec phat sinh; nhat la vki viec phac tap, keo dai. Giao Thanh tra tinh de 
xuat chi lieu, trinh Chu tich Uy ban nhan dan tinh xem xet, quyet dinh. 

Giao 1:13,  ban nhan dan cac huyen, thj xa, thanh phi; ta nam 2025 phan 
dau thuc hien: 

Giam 70% sti vv viec khiau nai, t6 cao, kin nghi, phan anh med that 
sinh ve dAt dai. 

'Chong c6 khieu nai, to' cao that sinh v thU tvc hanh chinh va ding 
tac thi hanh an. 

- 	Giai quyet dat t5/ le 85% vv viec khieu nai, t0 cao ca va moi that sinh. 

Xir ly dirt diem cac vv viec khieu nai, t8 cao keo dai, phirc tap; trong 
do, xem xet dieu kien, hohn canh va ra soat chinh sach, quy dinh eUa phap 
luat lien quan de c6 hudeng gial quyet va xi/ 1 pha hyp ved quy dinh, dam bao 
an sinh xä hOi. 

b. T4 dinh htrang: Tang cue:mg su lath dao, chi dao ta chirc till:re hien co 
hieu qua cac nhiem vu, giai phap de ra trong Ke hoach s8 81-121/TU ngay 11 
thang 9 nam 2014 oh Ban Thuong vv Tinh ay va Ke hoach so 44/ICH-UBND 
ngay 12 thang 11 nam 2014 caa Uy ban than dan tinh that hien Chi thi so 35-
CT/TW ngay 26,thang 5 nam 2014 dm BO Chinh tri ve "Tang cwong sv ldnh 
dgo cud Dang doi voi cong tac tiep cong dan, giai guy& khieu ngi, tO cao". Tap 
trung thirc hien nghiem tac chi dao dm Ban Thuong v Tinh Uy tai Van ban so 
1006-CV/TU ngay 22 thang 10 nam 2024 ye viec lanh dao, chi dao ding tac tiep 
ding dan, giai quyet khieu nai, to cao, bao dam an toan, an ninh tat tu phve vv 
Di hOi Dang b0 cac cap va Dai hi XIV dm Dang. 

- Tha trtremg cac ca quan, dan vi va dia phuang phai true tiEp chi dao, t6 
chat thuc hien c6 hieu qua,cong tac tiep clang theo clang quy dinh elm Luat 
Tie') cong dan, Nghi dinh,s8 64/2014/ND-CP ngay 26 thang 6 nam 2014 dm 
Chinh phi]. quy dinh chi tiet thi hanh mOt so dieu cUa Luat Tip ding dan; cac 
chi dao cUa Tinh eily, Uy ban nhan dan tinh ve cong tac tE ding dan, giai 
quyet dan thu khieu nai, to cao. 

- Thgc hien nghiem tac Ke, hoach 363/ICH-TTCP ngay 20 thang 3 nam 
2019 cila Thanh tra Chinh pha ve kiem tra, ra soat, giai quyet 	viec khiau 
nai, to cao &Mg nguori, phac tap, keo dai. Giao Thanh tra tinh - Truoing Doan 
kiem tra lien nganh ctia tinh tai Quyet dinh 488/QD-UBND ngay 22 thang 02 
nam 2023 (thew kien toOr! tgi Quyet dInh so 4757/QD-UBND ngdy 21 thang 12 
nom 2023 cna Chü tich Uy ban nhOn,dcin tinh) phoi 	voi Ban Tiap clang dan 
tinh tiep tpc ra sok cac vu viec khieu kien keo dai, tong hap bao cao de xuat 
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huong giai quyet, trinh Chu tich Oy ban nhan clan tinh xem xet, xir 19 dirt diem 
cac \iv viec khieu kien keo dai. 

- Qua trinh giái guy& vii viec phai gait dan, quan tam, Fang nghe cac 
kin va kian nghi chinh (tang eüa nguari dan, dung ve phia ngtred clan, van 
dung linh hoat, phit hgp cac chinh sach, quy dinh eüa pita') luat de giai quyet 
dirt diem try viec ngay tir khi that sinh & ea ses, thong dim day trach nhiem. 

- Cong khai minh bach ve Quy hoach xay dung; Quy hoach va K hoach 
sir dung dat, vie trien khai thgc hien cac clu an, nhat la Phtrang an thu hen dat, 
bai thuomg, giai ph6ng mat bang de ngueri dan biet, chap hanh. 

- Xir 19 nghiem cac vi pham eiia ngtren to cao va ngueri giai guy& to' cao 
khong ding‘quy dinh, c6 hanh vi bao che; xir 19 nghiem can Ix), ding chirc 
thieu tinh than trach nhiem, thieu cong tam, gay phien ha, sach nhigu, true lgi 
trong xir 19 c6ng viec. 

2. IVICIt s giii phap cy t14: 

a. Cb'ng tric phbng ngira khong dl phot sinh den thin 

- Tang cueing cong tac quail 19 Nha nu6c trong firth vtrc flap cong dan, 
giai quyet cac cong viec cho ngueti clan vã Doanh nghiep phai &Ong tam, khach 
quan va dung fru/1g tam giai qtlyet, hoan thin the Ito sa dat dai cho ngueri dan 
va Doanh nghiep theo Lust Dat dai mari va cac quy dinh, chinh sach eUa Chinh 
phi' Nth cUa tinh. 

- Tap trung giai guy& va hoan thin ca the, chinh sach phap luat vedAt 
dai theo huong dam bao quyen, lgi ich chinh dang, hgp phap, phi). hap v&i tinh 
hinh thuc tin 6 dia phuang, tact sir dong thuan vá hai hea lgi ich gitla Nha 
nuot vori Doanh nghieki và nguai dan. Xay dung hoan thin H thOng ca so. dfr 
lieu quart 19 dat dai nham bao dam quyen lgi cho to chirc, cá nhan va ngued sir 
dung dat va nang cao hieu qua cling tac quart 151 dat dai tren dia ban tinh. 

- Tuyen truy'en, ph 0 bin phap luat; cong khai, minh bach ve' tinh hinh 
kith t'e - xa hOi, cac Quy hoach, K8 hoach sir dung dat va cac du an dang then 
lchai thuc hien tai dia phuong cho Nhan dan va can b0, cons chat cac cap (nhijt là ca so.) biet, tham gia d8 nang cao nhan thirc va 9 thirc chap hanh phap 1114. 

- Nang cao nang 1rc, thai do, dao dire ding vu dm can 1)0, c8ng chat; 
tang cueing tech nhiem cUa nguari dung dan trong viec giài guys& thit tvc hanh 
chinh va giai quyet don thu ctia nguai clan theo thing quy dinh, dam bao str On 
clinh de neu gucmg va nang cao vai tr6 trach nhiem cUa nguoi ding dau trong 
thtrc thi cong 

- Cong khai, minh bath va trien lchai triet d Luat nue hien Dan chit Cr ca 
56 {Tay 10 thang 11 nam 2022 (trong do chit trong ,cong khai 14 nOi dung tgi 
Dieu 11; 06 nai dung tgi Dieu 15; 09 nOi dung tgi Dieu 25). 

b. Gong Eric gicii quyit dan that.: 

trung xir 19 don thu khiau nai, ft; cao, kin nghi, phan anh cUa cong 
clan; kiem tra, phan tich lam r6 nguyen than, c6 giai phap giai quyat dirt diem 
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vá triet d viec khieu nai, t6 cao cua cong dan khi meri ph& sinh tir ccr so; chit' 
dOng ngan ngira va khac phvc tinh trang cong dan khieu kin vugt cap, khong 
dUng quy dinh; tang cueing ding tac thanh tra, kiem tra va xir 19 trach nhiem 
dai veri nhang dia phuang d xay ra tinh trang don thu, khieu kin (tong ngued, 
vugt cap va xir 19 kip then, nghiem minh cac vi pham dai voi ta chirc, cá nhan 
trong viec tri hoan, keo dai, vi pham phap luat trong ding tac khieu nai, to cao. 

- Dinh ky hang Quy to chirc h9p, thang ke s8 vv viec khieu nai, t6 cao, 
kin nghi, phan anh ca va mad teen dia ban quan 19; lam r8 viec tang giam s6 
lugns, so vv khieu nai, to cao, kien nghi, phan anh, chat lugng giai quyet khieu 
nai, th cao, ket qua tiep nhan xix 19, giai quyet don thu khieu nai to ,cao cüa ding 
dan. Qua do dim ra nhan dinh, phan tich, danh sia ye tinh hinh lchieu nai, to cao; 
chi r'8 nhang tin bØ, ket qua dat dugc, nhang ton tai, han che, nguyen nhan, bai 
hoc kinh nghiem va nhang giai phap cv the, dung trgns tam, mang tinh dot pha 
can thtrc hien ngay; nhimg giai phap cor ban, lau dai nham tiep tvc cai thien tinh 
hinh, nang cao chat lugng hien luc, hieu qua trong ding tac tiep eating dan, giai 
quyat khieu nai, to cao. 

Tang cueing trach nhiem ngtrai dung dau cac co quan, don vi va dia 
pharang thyt hien nghiem trach nhiem tiep cong ,dan, tang cueing dôi thoai veri 
cong dan vã giai quyet kip thai cac vv viec Ichieu nai, to cap, kian nghi, phan 
anh cUa cong clan theo tham quyen, dung quy dinh, phü hgp voi tinh hinh thtrc 
tin ngay tir ea see, khong de phat sinh khieu kin vugt cap. 

trung giai guy& thu tvc hanh chinh vá giai quyet lchieu nai, t6 
cao, kien nghi, phan anh dm to chirc, cá nhan vá cong clan lien quan den linh 
vtrc dat dai theo dUng quy dinh cüa phap luat hien hanh vá chinh sach cüa 
tinh, dam bao quyen va lgi ich chinh (tang cUa ngueri dan va Doanh nghi'ep. 
Trong qua trinh giai quyet phai cong tam, khach quan, lay ngued dan va 
Doanh nghiep lam trung tam; Fang nghe, ghi nhan nhang kien nghi chinh 
cling cüa ngueri clan va Doanh,  nghiep de xem xet, van dvng linh boat cac 
chInh sach lien quan, giái quyet thau tinh dat ,1Y, v6i tinh than lam triet a, thea clang; khong de' keo dai, lam anh huang den tinh hinh an ninh, tr@ ttr an 
toan xa hOi vá chinh tri tren dia ban. 

a Gong the gidi quiet cdc vy Wee do'n thus keo dai: 
- Tap trung ra sok vã d xuat huorng giai quyet, xix 19 di veri cac vv viec 

khieu nai, to cao keo dai cüa c8ng dan truac day dä dtrgc cci quan c6 than' quyen 
ket luan, giai quyet dung quy dinh cüa phi) luat va giai quy'et het nOi dung. 
Trong qua trinh ra soat, nshien ciru, van cltins chinh sach, xã hOi de 1178 trg ngueri 
dan On dinh cu'Oc s6ng, cham dirt Ichieu nai, th cao. 

- Giao Thanh tra tinh chit tri, ph& h9p veri COng an tinh, Van phang ljy 
ban than dan,tinh (Ban Tier) cong dein tinh) thong ke cy the cac vv viec khieu 
nai, to cao, kien nghi cüa ding clanthuOc tham quyen giai quyet cUa Chit tich Uy 
ban nhan dan cap huyen nhtmg den nay van chua giai quyet, dan den vv viec 
keo dai, cong dan lien tvc gin don nhi8u nai, tong hgp bao cao va de xuat giai 
phap xi( 19 dirt diem yin  viec (Ice cá viec x(4. 0; trach nhietn cUa Thth trzfung cac 
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ca quan, clan vi; can b6, cong chicc va tá char, ca nhan 	c6 vi phgm), trinh 
Uy ban than dan tinh chi So xtr 19 theo quy,dinh. Doug thôi, ra soat 1a 12 vg 
viec ton dgng, keo dai tren dia ban thanh pho Quy Nhcm, bao cao de xuat bien 
phap giai quyet va xi( 19 theo quy dinh. 

- Giao Cong an tinh chu dOng ph& hgp, chi dao trien khai cac bi'en phap 
nghiep vu, xa 19 kip the& nghiem mirth theo quy dinh cüa phap luat doi vol 
nhang nguai lgi dung quyen khieu nai, to cal) co,hanh vi vi pham phap luat; co 
hien phap ran de, gido due va co che tai xir 19,  doi voi nhang truang hgp khieu 
nai, to cao dã dugc ca quan c6 tham quyen ket luan, giài quyet dung quy dinh 
cna phap luat va giai quyet het II& dung nhung thubng xuyen xhi gigc, kich 
dOng, loi keo, to churc cho ngued clan khieu,kien dOng ngtroi, phirc tap, vugt cap, 
gay mat an ninh tat tg, lam anh huang den hog dOng binh thuong cüa cac ccr 
quan Bang va Nha nuot tren dia ban tinh. 

Timg buot x1119 dirt diem cac vii viec lien quan den linh vgc thi hanh an. 
3. DOi sled melt s6 nOi dung kien nghi ctia Chinh quyen dia phut/fig: 

Giao ,So Thong tin Truyen thong chit' tri, phi hgp \red Thanh tra tinh va 
Van,  phons Uy ban than dan tinh nghien dm, xay dgng ca sec dit liOu ve giai 
quyet khieu nai, to cal); xay thing He thong tiep cong clan trgc tuyen; xay dimg 
ca sij dit lieu ye theo dOi, don doc xir ,19 sau thanh tra; tiep nhan quart 19, dua 
vao sir dung He thong cor sâ dU lieu ve ke khai tai san, thu nhap cüa ngueri c6 
chirc vu, quyen han tren dia ban tinh. 

- Giao Sâ NOi vg chit tri, ph& hcip vol cac cor quan chirc hang lien quan 
to chtic cac Lop dao tao, fp& dui:Mg de nang cao hang lgc, trinh do chuyen mon 
nghiep vg cho dôi nga can 1)0, cong chat thgc thi cong vu tren dia ban finh. 

- Giao Cong an tinh chi clao h6 trg thgc hien viec cuang che lilac der cong 
truth vi pham, thu holt dat hoac bao ve thi cong thgc hi'en dg an tai cac dia 
phmmg theo quy dinh. 

Thfra lenh Chn tich Uy ban than dan tinh, thong bao de Thu truorng cac 
ca quan, don vi lien quan tri8n khai thgc hien". 

Nai nhOn: 
- Thuong Ulm Tinh tiy (b/c); 
- Chu tich va cac PCT. UBND tinh; 
- Cac ca quan tham chr Hi nghi; 
- Cuc THADS tinh; 
- CVP va PVP-TD; 
- Luu: VT, K1 I 

TL. CHU TfCH 
CHANH VAN PHONG 

 

-----Le Ngoc An 
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