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VAN PHONG CHINH PHU CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phuc

S6: 476/TB-VPCP Ha Ngi, ngay 20 thang 11 nam 2023

THONG BAO
K¢ét luan ciia Phé Thi twéng Chinh phii Tran Luu Quang - To truéng
To cong tac cai cach thii tuc hanh chinh ciia Thi twéng Chinh phii
tai buoi lam viéc véi mot sé bd, dia phwong vé cong tac cai cach
thu tuc hanh chinh ngay 16 thang 11 nam 2023

Ngay 16 thang 11 nam 2023, tai tru s& Chinh pht, Phé Thu tudng Chinh phu
Tran Luu Quang - T6 truéng T6 cong tac cai cach thi tyc hanh chinh (TTHC) cua
Thu tuéng Chinh phu (sau day goi tat 1a T cong tac) da chu tri budi 1am viée voi
3 B6 (Qubc phong, Ngoai giao, Thong tin va Truyén thong) va 8 dia phuong
(Ha Noi, Thanh phd Ho ‘Chi Minh, Hai Phong, Da Néng, Can Tho, Quang Ninh,
Hai Duong, Tay Ninh) vé cong tac cai cach TTHC theo hinh thirc tryc tuyén. Tham
du budi 1am viéc c6 dai dién lanh dao cac b, lanh dao Uy ban nhan dan céc tinh,
thanh phé truc thudc trung wong co tén trén day.

Sau khi nghe dong chi Uy vién thudng truc T6 cong tac béo céo tong hop
vé tinh hinh, két qua trién khai cai cach TTHC cua 3 bo, 8 dia phuong va danh gia
qua theo ddi cua Van phong Chinh phu - Co quan thuong tryc T cong tac, phat
biéu cta cac Bo: Qudc phong, Ngoai giao, Thong tin va Truyen thong, cac dia
phuong: Ha N6i, Thanh pho Ho6 Chi Minh, Can Tho, Pa Ning va ¥y kién giai dap
ctia Uy vién thuong truc To cong tac, Pho Thu tuéng Chinh pha Tran Luu Quang
- T6 trudong To cong tac da két luan nhu sau:

1. Panh gia cao su chuan bi, bio céo tong hop, danh gia ciia Vin phong
Chinh phi - Co quan thudng truc T cong tic va ¥ kién phat biéu cta cac bo, dia
phuong. Ghi nhan va biéu duong nd lyc cua cac by, dia phuong di vuot qua kho
khin, chu dong trién khai cac nhiém vu, giai phap trong cong tac cai cach TTHC.

2. Tuy nhién, phai thang than nhin nhan viéc trién khai con rat cham, chua
dap ing yéu cau Ve tién do theo Ke hoach nam 2023 d& dugc Thu tuéng Chinh
phu giao. Mot s t6n tai, han ché can khic phuc nhu: viéc chdm cong bé TTHC
cua cac bg lam anh huong dén viéc cong bd, cong khai cua dia phuong; thuc hién
tai cdu triic quy trinh TTHC, dich vu cong chua thuc chat; quy trinh xir Iy hd so
chua duoc thuc hi¢n toan trinh trén moi truong dién tir; viéc s6 hoa van con cham
va chua phat huy hi€u qua, ty 1€ tai st dung dir li¢u sb6 hoa thép; két ndi, chia sé
dir li¢u gitra cac bg, nganh, dia phuong con han ché; chua bao dam viéc déng bo
day dt 100% trang thai ho so trén Cong Dich vu cong qudc gia.

Mot s6 nguyén nhan: Nguoi ding dau mot sd bo, dia phuong chua quan
tam dung muc, chua quyét 1i€t chi dao d61 voi cong tac nay; cac quy dinh vé thiét
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1ap, quan ly, str dung dit liéu gitra cac nganh linh vuc con thi€u dong bg; viéc phoi
hop gitra cac bg, co quan chua hi¢u qua dan to1 kéo dai thot gian xur 1y cong viéc.

3. Mot sb giai phap, nhiém vu trong tAm trong thoi gian téi

a) BO truong, Thu truong co quan ngang b, co quan thudc Chinh phu, Chu
tich UBND céc tinh, thanh pho truc thudc trung wong néu cao tinh than trach
nhiém ctia nguoi ding dau tap trung chi dao cac co quan, don vi trién khai cac
nhiém vu cai cach TTHC, quyét tim hoan thanh cac muc tiéu, chi tiu duoc Chinh
phu, Thu tudéng Chinh phu giao trong nam 2023 tai Nghi quyét s6 01/NQ-CP ngay
06 thang 01 ndm 2023 cua Chinh phu, Quyét dinh s6 933/QD-TTg ngay 06 thang
8 nam 2023, Chi thi s6 27/CT-TTg ngay 27 thang 10 ndm 2023 cta Thu tuéng
Chinh pht va cac van ban chi dao ctia T6 cong tac.

Cai cach TTHC 13 nhiém vu trong tdm va kho, phai thay doi thoi quen, cach
lam, do d6 cac bd, nganh, dia phuong can tang cuong phél hop, trao ddi, chia sé
thong tin, kinh nghiém trong qua trinh trlen khai, thuc té cho thiy trong nhing
diéu kién, hoan canh tuong dong, nhung van co bo, dia phuong 1am tét hon.

b) Cac b, nganh, dia phuong

- Tap trung ra soat, cat gidm, don gian héa TTHC, déng thoi kiém soat chat
ch& qua trinh ban hanh TTHC mdi, bao dam cac TTHC dé hiéu, d& thyuc hién va
cong bd day du, cong khai, kip thdi theo quy dinh. Cac dia phuong khong duoc
ban hanh TTHC trir truong hop dugc luét, nghi quyét cua Quéc hoi giao hoac
truong hop can thiét phai quy dinh TTHC trong nghi quyét ciia Hoi dong nhan
dan cip tinh quy dinh tai khoan 4 Diéu 27 ciia Luat ban hanh vian ban quy pham
phap luat.

, - Ra soat, dé xuat phu’qng an don gian h(’)a,TTHC noi b(:), bao dam muc tiéu
cat giam, don gian hoéa it nhat 20% TTHC va cat giam it nhat 20% chi phi tuan
thu TTHC, hoan thanh trong thang 12 ndm 2023.

- Thuc hién s6 héa ho so, két qua giai quyét TTHC, tai str dung dit licu $6
héa va khai thac triét dé 1gi ich mang lai ciia Dé an 06. Thuc hién xur ly ho so cong
viéc toan trinh trén moi trudng dién ti dé khac phuc tinh trang tiép nhén ho so dién
tir nhung quy trinh x 1y bén trong lai bang gidy, anh hudng dén viéc cung cap két
qua dién tir va tai str dung dit liéu da co trong hé thong thong tin giai quyét TTHC.

- Pinh ky hang thang cong khai két qua danh gia Bo chi sb phuc vu nguoi
dan, doanh nghi¢p trong thyc hién TTHC, dich vu cong theo Quyét dinh so
766/QD-TTg ngay 23 thang 6 ndm 2022 cua Thu tudng Chinh phu.

¢) B6 Thong tin va Truyén thong

- Chi tri, phdi hgp v6i BO Tai chinh ban hanh dinh mirc kinh t€ - k§ thuat
cho hoat dong hudng dan, ti€p nhén, s6 hda hod so, tra két qua giai quyét TTHC
tai bg, nganh, dia phuong do doanh nghiép cung ting dich vu buu chinh cong ich
thuc hién trong thang 12 ndm 2023.
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- Khémv truong dé xuat stra doi, bd sung Nghi dinh sO 73/2019/ND-CP cua
Chinh phu dé thao g& kho khan, vuéng mac trong quan Iy dau tu vé cong nghe
thong tin va trién khai D€ an 06, trinh Chinh pht ban hanh trudc ngay 31 thang
12 nam 2023.

d) Van phong Chinh phii - Co quan thudng truc T6 cong tac c6 van ban dé nghi
cac by, co quan lién quan tra 101 cég kho khan, vudng mac, odé xuat, kiqén nghi cta 3
bd, 8 dia phuong va theo doi, don doc vige tra 101, bao cdo To trudng T6 cong tac.

Van phong Chinh phu thong bao dé cac bo, co quan, Uy ban nhén dan cac
tinh, thanh pho truc thudc trung wong va cac co quan lién quan biét, thuc hién./.

Noi nhén: q OdR
- TTgCP, cac PTTg (d¢ b/c);

- Cac B9, co quan ngang b9, co quan thudc CP;

- UBND céc tinh, thanh phé truc thudc TW;

- Céc thanh vién T6 cong tac cai cach TTHC;

- Cac thanh vién Ho1 d(‘Sng tu van cai cach TTHC;
- VPCP: BTCN, cac PCN, LA

céc Vy, don vi: PL, NC, KGVX, QHPP, QHQT, TH, M@n éan Son
Cong TTPT CP; '

- Luu: VT, KSTT(3).
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