UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH BINH PINH Péc lap - Tw do - Hanh phic
Sb: 175 /KH-UBND Binh Dinh, ngay 04 thang 10 ndm 2024
KE HOACH

Khao sat, do lwong sw hai 1ong ciia ngudi dan, toé chire ddi véi sw phuc vu
cia co quan hanh chinh nha nwéc nam 2024 trén dia ban tinh Binh Pinh

Can ctir Quyét dinh s6 1001/QD-BNV ngay 11 thang 12 nim 2023 cta B
Noi vu ban hanh Phuong phap Do ludng su hai 10ng ctia nguoi dan dbi véi su phuc
vu cua co quan hanh chinh nha nudc giai doan 2023 — 2026; Quyét dinh sd
4935/QP-UBND ngay 29 thang 12 nim 2023 caa Uy ban nhan dan tinh ban hanh
K& hoach cai cach hanh chinh tinh nam 2024;

Uy ban nhan déan tinh ban hanh K& hoach khao sat, do luong su hai 1ong cia
nguoi dan, t6 chie doi voi sy phuc vu cua co quan hanh chinh nha nudc (sau day
goi la Chi s6 SIPAS) nam 2024 trén dia ban tinh nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

a) Po luong khach quan muac do hai 1ong ciia nguoi dan, to chuc doi voi sy
phuc vu va chat luong cung cip dich vu cong ciia co quan hanh chinh nha nudc trén
dia ban tinh 1am co s& xac dinh chi s6 cai cach hanh chinh, danh gia trach nhiém
ctia ngudi ding dau co quan, don vi, dia phuong trén dia ban tinh vé thyc hién cong
tac cai cach hanh chinh nam 2024.

b) Phat huy vai tro giam sat va tao diéu kién cho nguoi dan tham gia vao
cong tac cai cach hanh chinh, xay dung chinh quyén cac cap.

¢) Thong qua két qua do luong muc do hai long cua ngudi dan, t6 chirc, cac
co quan hanh chinh nha nudc cac cap dé ra nhitng bién phap, giai phap nang cao
hiéu Iyc, hiéu qua hoat dong, gop phan cai thién chat lugng phuc vu ngudi dén, to
chtrc cua ddi ngii can bo, cong chure, vién chirc.

2. Yéu cau

a) Viéc trién khai Ké hoach phai bdo dam thyc hién dung nd1 dung, phuong
phap, tién do deé ra va c6 sy phoi hgp chat ché, kip thoi, hi€u qua gifra cac co quan,
don vi lién quan.

b) Cong khai két qua diéu tra khao sat dé nguoi dan, t6 chirc theo doi, giam
sat; dé cac don vi, dia phuong kip thoi chan chinh, khac phuc nhiing ton tai, han
ché, nang cao sy hai long cua ngudi dan, to chiec.

c¢) Viéc khao sat, do luong phai dam bao tinh tin cdy, chinh xac, khach quan;
két qua chi sb hai long phan anh dung thuc té hoat dong cung cip dich vu hanh
chinh cong cua cac co quan, don vi va vi¢c ban hanh, td chic thue hién cac chinh
sach tai dia phuong.



II. NOI DUNG THUC HIEN

1. Pham vi, d6i twong va quy mo khao sat

a) Pham vi:

- Cac co quan chuyén mon thude Uy ban nhan dan tinh, Ban Quéan ly Khu
kinh t€ tinh (trtr cac co quan, don vi khong phat sinh thu tuc hanh chinh véi t6 chue,
ca nhan).

- Co quan Trung wong dong trén dia ban tinh, gdm: Ngan hang Nha nudc chi
nhanh tinh, Cuc Hai quan tinh, Cuc Thu¢ tinh, Kho bac Nha nudc tinh, Bao hiém xa
hoi tinh.

- Bd phan Mot cura thuoc Uy ban nhan dan cép huyén va BO phan mdt cira
thudc Uy ban nhan dan cap xa trén dia ban tinh.

b)Ddi tuong:

Ngudi dan, ngudi dai dién cho to chirc di truc tiép giao dich va nhan két qua
cung u:ng dich vu hanh chinh cong tai Trung tam Phuc vu hanh chinh cong tinh, B
phén tiép nhan va tra két qua cip huyén, cap xa va cac co quan Trung uong trén dia
ban tinh tir ngay 01 thang 9 nim 2023 dén ngay 31 thing 8 nim 2024.

) Quy md khao sat: tién hanh khao sat vdi s6 lugng tir 5.000 phicu khéo sat,
cu thé:

- Dbi v6i co quan cép tinh (co quan thudoc Uy ban nhan dan tinh, co quan
Trung wong dong trén dia ban tinh):

+ Trén 3000 giao dich thu tuc hanh chinh tré 1én chon tir 150 mau diéu tra;

+ T 1000 dén dudi 3000 giao dich thu tuc hanh chinh chon tir 120 mau diéu
tra;

+ Tir 500 dén dudi 1000 giao dich thu tuc hanh chinh chon tir 90 mau diéu
tra;

+ Du6i 500 giao dich thu tuc hanh chinh chon tir 60 mau diéu tra.

- D6i v6i cac huyén, thi xa, thanh phd:

+ Pon vi hanh chinh cp huyén loai I va do thi (g6m Quy Nhon, Hoai Nhon,
An Nhon, Phu Cat, Phu My): chon tir 120 mau dleu tra c6 giao dich tai Bo phén
Tlrep nhan va tra két qua thuoc Uy ban nhan dan cap huyén va 05 don vi cap xa dé
tién hanh khao sat;

+ Don vi hanh chinh cap huyén loai IT (g0m Hoai An, Tay Son, Tuy Phudc):
chon tir 100 mau diéu tra c6 giao dich tai Bo phan Ti€p nhan va tra két qua thude
Uy ban nhan dan cap huyén va 05 don vi cap xa dé ti€n hanh khao sat;

+ Pon vi hanh chinh cap huyén loai III (gdm An Lio, Van Canh, Vinh
Thanh): chon tir 80 mau diu tra c6 giao dich tai B6 phan Ti€p nhan va tra két qua
thudc Uy ban nhan dan cap huyén va 04 don vi cap xa dé€ tién hanh khao sat.

- B6i v0i cac co quan, don vi co sO luong giao dich thu tyc hanh chinh trong
nam nhé hon s6 lugng mau di€u tra to1 thi€u 60 thi thyc hién di€u tra toan bd so6
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luot giao dich. S6 lugng phiéu diéu tra cy thé ¢6 the thay doi theo so lugng thii tyc
hanh chinh phat sinh thuc t€ cta ting co quan, don vi, dia phuong.
(Chi tiét tai Phy luc 1 kém theo Ké hoach nay)
2. Phiéu khio sat
Theo Phu luc 2 kém theo Ké hoach nay, cu thé:

- Miu 01: Ap dung d6i véi cic co quan chuyén mon thuéc Uy ban nhan dan
tinh va cac co quan Trung wong dong trén dia ban tinh.

- MAu 02: Ap dung d6i v6i Uy ban nhan dén cac huyén, thi x4, thanh phd.
(Mau phiéu tai Phu luc 2 kém theo Ké hoach nay)

3. Phuwong phap chon miu va phuwong thire khao sat

a) Phuong phap chon mAu ngdu nhién phan tang nham dam bao tinh dai dién
cho cac to chirc, ca nhan da thuc hién thu tuc hanh chinh trong nadm cua cac co
quan, don vi, dia phuong.

b) Phuong thirc khao sat

Tuy theo diéu kién cu thé, 4p dung phu hop mot hoic nhiéu phuong thic
khao sat dudi day:

- Khao sat truc tiép bang hinh thirc giap g, phat phiéu khao sat dén nguoi
dan, t6 churc dé tra 101;

- Khao sat qua goi dién thoai d6i voi cac ndi dung khao sat.

4. Tién @6 thyc hién

Co quan Co quan Thai gian

TT Noi dung cong viéc chii tri phoi hop hoan thanh

Cac co quan, don
vi, dia phuong
thudc ddi tuong
khao sat
Cac co quan, don
vi, dia phuong co 31/10/2024

lién quan

Théng ké, téng hop danh sach
1 | nguoi dan, t6 chuc dugce khao | S& Noi vu
sat

10/10/2024

Thuc hién khao sat, diéu tra xd | DPon vi
hoi hoc khao sat

Tién hanh phuc tra két qua
3 | diéu tra theo nhom doi tuwong | S& Noi vu Don vi khao sat

khao sdt 10/11/2024
4 Rfl soat va xu ly, trich xuat dir D?n Vl S& Noi vu

liéu khao sat

Xay dung Bao cao va trinh
5 Chu tich Uy ban nhan dan tinh S& Noi vu Céc co quan ¢co 15/12/2024

phé duyét Chi s6 hai long cla lién quan

nguoi dan, t0 chuc doi véi su
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Co quan Co quan Thoi gian

TT Noi dung cong viéc chi tri phéi hep hoan thanh

phuc vu cta co quan hanh
chinh nha nu¢c ndm 2024

I11. KINH PHI THU'C HIEN

1. Kinh phi thuc hién duogc bo tri trong du toan kjnh phi ngan sach tinh thuc
hién khao sat, ddnh gia muac do hai long déi voi mot s6 dich vu hanh chinh cong,
dich vu cong trén dia ban tinh Binh Pinh nam 2024 cua S& N1 vu.

2. Viéc 1ap du toan, quan ly, str dung va quyét toan kinh phi thuc hi¢n theo
quy dinh cua phap luat hién hanh.

IV. TO CHUC THUC HIEN

1. S& Noi vu

a) Chu tri, phdi hop véi cac co ‘quan, don vi li€n quan trién khai Ké hoach nay
dam bao theo dung muc dich, yéu cau, tién do dé ra; xdy dyng bao cao, trinh Chu
tich Uy ban nhan dan tinh phé duyét, cong b Chi sé SIPAS cuia cic co quan, don
VI.

b) Tong hop, bdo cdo dé xudt Chu tich Uy ban nhén déan tinh biéu duong,
khen thuong doi voi Nguoi dung dau cac so, nganh, dia phuong c¢6 Chi s6 SIPAS
cao. Tham muu chi dao, kiém tra viéc thyc hién bién phap, giai phap khac phuc
nhitng ton tai, han ché dugc chi ra qua két qua Chi s6 SIPAS cua co quan hanh
chinh nha nudc trén dia ban tinh.

~ €) Thyc hién quy trinh lya chon, ky két hop dong véi don vi cung cap dich vu
dé o chuc cong tac khao sat Chi s6 SIPAS tai cac co quan, don vi, dia phuong nam
2024 theo quy dinh cua phép luat hién hanh. T6 chuc giam sat, phuc tra vi¢e diéu
tra xa hoi hoc dam bao dung muc dich, yéu cau cua Ké hoach.

d) Phéi hop V01 cac co quan, don vi ¢6 lién quan va S¢ Tai chinh thyc hién
thu tuc thanh, quyét toan kinh phi thyc hién Ké hoach nay dam bao theo quy dinh
cua phap luat hién hanh.

2. Vin phong Uy ban nhan dan tinh

a) Phoi hop cung cip thong tin, danh sach t6 chirc cong dan dé, phuc vu khao
sat, ddnh gia mc do hai long cia ngudi dan, t6 chirc trong giai quyét thu tuc hanh
chinh tai Trung tam Phuc vu hanh chinh cong tinh.

q b) Phéi hop voi S& Noi vy trinh Chu tich Uy ban nhan dan tinh phé duyét va
to chirc cong bd Chi s6 SIPAS cua cac co quan, don vi nam 2024.

3. S¢ Tai chinh

Hudng dan, tham dinh viéc thyc hién thu tyc thanh, quyét toan kinh phi thyc
hién K¢ hoach nay dam bao theo quy dinh cua phép luét hién hanh.
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4. Cac co quan Trung wong dong trén dia ban tinh; cac co quan thudc
Uy ban nhén dén tinh; Uy ban nhan din cac huyén, thi xa, thanh phé; Uy ban
nhan din cic xa, phuong, thi tran

a) Phdi hop voi S& Noi vu va cac co quan c6 lién quan trién khai €0 hiéu qua
cac noi dung ctia Ké hoach nay. T6 chuc pho bién, thong tin, tuyén truyen viéc trién
khai do ludng su hai long va két qua Chi s6 SIPAS tai co quan, don vi.

b) Lap danh sach ngudi dén, to chirc dung d6i tugng, dam bao chinh xac, day
du thong tin theo yéu cau thuc hién cudc khao sat.

“¢) Str dung két qua Chi s0 SIPAS nam 2024 dé xay dung K& hoach cai thién
chi s6 hai 1ong, nang cao chat luong cung ng dich vu hanh chinh cong tai co quan,
don vi va viéc t6 churc thuc hién céc chinh séach tai dia phuong.

d) Thuong xuyén t6 chirc d6i thoai, gip g& v0i nguoi dan, to chirc, doanh
nghiép dé kip thoi thao g& nhimg kho khan, vuong mac t6 chuc tlep nhén y kién
gop ¥, phan anh, khiéu nai, t6 cédo cta nguoi dan, t6 chirc, giai quyét cac van dé
phan &nh theo ding quy dinh.

5. S¢ Thong tin va Truyén thong, Bao Binh Pinh, Pai Phat thanh va
Truyén hinh Binh Pinh

T6 chirc thong tin, tuyén truyén vé muc dich, muc tiéu, y nghia, ndi dung, két
qua, nang cao nhan thirc ctia doi ngili can by, cong chirc, vién chirc trong thuc hién
do luong su hai 1ong; tuyén truyén vé quyén loi, trach nhiém ctia nguoi dan, to chic
trong viéc giam sat viéc cung tmg dich vu hanh chinh cong, viéc ban hanh, t6 chirc
thuc hién cac chinh sach va phan hoi y kién vé chat luong phuc vu cia co quan
hanh chinh nha nudc trén dia ban tinh.

Yéu cau Thi trudng cac co quan, don vi, dia phuong t6 chure thuc hién; kip

thoi phan anh cac kho khan, vuong mac vé S& Noi vu dé tong hop, bao cdo dé xuat
Uy ban nhéan dan tinh xem xét, giai quyét theo quy dmh.ij/

Noi nhén: TM. UY BAN NHAN DAN
- Vu Cai cach hanh chinh (B6 Noi vu); KT. CHﬁ TICH

PHO CHU TICH

- TT Tinh uy, TT HDND tinh;

- CT, cac PCT UBND tinh;

- Poan Dai biéu Qudc hoi tinh;

- Uy ban MTTQ Viét Nam tinh;

- Hoi Cyu chién binh tinh;

- Céc co quan TW dong trén dia ban tinh;
- Cac sd, ban, nganh thudc tinh;

- bai PT va TH tinh, Bao Binh Dinh;

- UBND cac huyén, thi xa, thanh phé;

- UBND céc x4, phuong, thi trén;

- LbVP UBND tinh;

- THCB, PVHCC, HCTC;

- Luu: VT, KSTT

&

Lam Hai Giang
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