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, MAU PHIEU DIEU TRA, KHAO SAT
(Kem theo Ké hoach so /KH-UBND ngay / /2023 cua UBND tinh)

TP/Huyen/TX: oo e

Phuong/Xa/TT: ..o
ST T

Miu 1
PHIEU KHAO SAT
SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI SU PHUC VU CUA
CO QUAN HANH CHINH NHA NUGC NAM 2023
(Poi véi cdc co quan chuyén mén thugc Uy ban nhdn dan tinh va cdc co quan
Trung wong dong trén dia ban tinh)

Nham Xac dinh mirc d6 hai 10ng cia t6 chirc, c& nhan doi Véi sw phuc vu ciia co quan hanh
chinh nha nuéc trén dia ban tinh, tir do cac cdp chinh quyén cia tinh Khdic phuc nhiing thiéu sot,
phuc vu tot hon nhu cau cia t6 chirc Va ngueoi dan. S¢ Néi vu kinh mong Ong/Ba danh gla chdt lwong
phuc vy cua co quan hanh chinh nha nuée va cho biét mirc do hai long va nhu cau ciia Ong/Ba thong

qua cung cdp théng tin vao phiéu khao sat. Ching ti cam két giir bi mdt toan bé théng tin lién quan dén
Ong/Ba.

Chan thanh cam on su hop tac cia Ong/Ba. Xin giti dén Ong/Ba loi chic site khoe, thanh cong va
hanh phuc.

Ong/Ba da gidi guyét loai cONng viéc, thii tuc hanh chinh gi trong nam 2023: (Tén dich vu
hanh chinh cong - do d@iéu tra VIEN Ghi): .o.ecece e

Tén co quan gidi quyét thii tuc hANh Chinh: ..o

HUONG DAN TRA LOI CAC CAU HOI

1. Po6i véi cac cau héi vé mire d hai long

Xin Ong/Ba danh ddu X vao 6 thé hién mic do hai 1ong ma Ong/Ba lya chon,
trong d6 gém cac muirc do: Rat khong hai long, Khong hai long, Binh thuong, Hai long,
R4t hai long.

2. D6i véi cac cau héi khac

Xin Ong/Ba khoanh tron vao chir s6 (1, 2, 3, 4, 5) dimg trudc phuong an tra 1oi
ma C)ng/Bé lua chon.



PHAN A. CAC CAU HOI

Cau 1.0ng/Ba da nop ho so va nhan két qua giai quyét thii tuc hanh chinh & co
guan nao?

1.Tai Trung tam Phuc vu hanh chinh cong

2.Tai Bo phéan tiép nhan va tra két qua ¢ try s co quan

3.Tai Phong lam viéc cua cong chure, vién chic

4. KNAC (X VIOt CUHE): ... oo

Cau 2. Ong/Ba di lai bao nhiéu lan dé giai quyét thi tuc hanh chinh (chi dé
cdp dén sé lan di lai dé gidi quyét 01 thii tuc hanh chinh dang dwoc Ong/Ba danh gid ¢
phiéu nay)?

1. Bi lai 01 1an (chd nhan két qua ngay).

2. Di lai 02 14n (01 1an ndp hd so, 01 1an nhan két qua).

3. Pi lai 03 1an (01 1an ndp hd so, 01 1an bd sung hd so, 01 1an nhan két qua).

4. Pi lai 04 1an tré 1én (do bd sung hd so nhiéu 1an).

5. KNAC (Xi7 VIBt CUTHE): ..o oo

Céu 3. Ong/Ba c6 bi cong chirc, vién chirc giy phién ha, sach nhiéu trong qua
trinh giai quyét thii tuc hanh chinh khong?

1. Khong

2.Co

Néu c6, xin Ong/Ba néu cu thé:..........oooie i

Cau 4. f)ng/Ba ¢6 phai dwa khoan tién nao cho cong chirc, vién chire (“tién béi
tron”, “tién boi dwong”, “tién cam on”...) ngoai nop phi/lé phi khong?

1. Khong

2.Co

Néu co, xin Ong/Ba néu cu the:...........iiii il

Cau 5. Ong/Ba c6 nhan dwoc gidy hen tra két qua giai quyét thi tuc hanh chinh
khéng?
1. C6 gidy hen
2. Khong co giéy hen, do chd 1dy két qua ngay
3. Khong co gidy hen, nhung cong chic hen miéng
4. Khong c6 gidy hen, mac du phai cho lay két qua qua ngay sau
Cau 6. Ong/Ba nhan dwoc két qua giai quyét thi tuc hanh chinh c6 ding hen
khong (két qua gidi quyét thii tuc hanh chinh la gidy phép, gidy chimg nhdn hodc vin bdn
hanh chinh tir chéi cap gidy phép/chirng nhan...)?

1. Pung hen | 2. S6m hon hen | 3. Tré hen
a) Ong/Ba cé nhin dwgc thong bdo ciia co quan vé
viéc tré hen khong?

1. Khéng

2.Co

b) Ong/Ba c6 nhin dwec xin i ciia co quan vi tré
hen khong?

1. Khéng

2.Co
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Cau 7. Ong/Ba cho biét hinh thirc ndp ho so va két qua giai quyét thi tuc

hanh chinh phu hop véi Ong/Ba?
1. Theo hinh thtrc truc tiép (tai co quan).

2. Theo hinh thirc truc tuyén (qua mang internet).

3. Theo c4 hinh thuc truc ti€p va truc tuyén.

Cau 8. Xin Ong/Ba cho biét mirc dd hai long ciia Ong/Ba vé cac ndi dung

trong bang bén dudi day?

hong | Khong | Binn | RS
TT Noi dung e 9 | Hailong | thuong ong | Iong
long

VIEC CUNG UNG DICH VU HANH CHINH CONG

A

Tiép can dich vu

- Khdo sdt muc A ndy déi véi cdc co quan Trung
wong

- Poi véi cdc co quan chuyén mén thuge UBND tinh,
chuyén sang myc B

Co quan cung cap thong tin vé viée giai quyét thu tuc
hanh chinh theo nhi€u hinh thire, dé ti€p can, dé hiéu
doi voi moi ngudi dan

Tru so co quan tiép nhan ho so, tra két qua giai quyét
thu tuc hanh chinh ¢6 bién hi€u, huéng dan rd rang,
de thay

Tru s co quan tiép nhan ho so, tra két qua giai quyét
thu tuc hanh chinh sach s€, van minh

Trang thiét bi phuc vu nguoi dan ddy du, chat lugng
tot, giup nguoi dan gidi quyét cong viée deé dang hon

Thi tuc hanh chinh

Quy dinh tha tuc hanh chinh duoc niém yét cong
khai tai tru s& co quan ti€p nhan ho so, tra két qua
giadi quyet thu tuc hanh chinh dé thay, dé hiéu

Thanh phan hd so nguoi dan phai nop 1a dung quy
dinh

Mtrc phi/L¢ phi ngudi dan phai ndp 1a ding quy dinh

Thoi han giai quyét thi tuc hanh chinh cho nguoi dan
la dling quy dinh

Cong chire truc tiép giai quyét cong viéc

© O] o |N| o

Cong chtrc co6 thai do giao ti€p lich sy, ton trong dbi
vO1 nguoi dan

Cong chirc cung cap thong tin, tra 10i kip thoi, day du
cac cau hoi, y kién cia nguoi dan

11

Cong chirc huéng dan ho so dé hiéu, ddm bao nguoi
dan c6 thé hoan thién ho so sau mét 1an hudng dan

12

Cong chirc tuan thu dung quy dinh trong giai quyét
cdng vi¢c cho nguoi dan

13

Cong chire tan tinh d6i voi nguoi dan trong qua trinh
gidi quyet cong vigc

Két qua (c6 thé 1a dwoe cip gidy to hoic bi tir chdi

cip gidy to)
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Két qua giai quyét thi tuc hanh chinh cho ngudi dan
14 . 2

duogc tra dung hen

Két qua giai quyet thu tuc hanh chinh cho nguoi dan
15 | S .

c6 thong tin day du, chinh xac

Két qua giai quyet thu tuc hanh chinh cho nguoi dan
16 | . .2 3

dam bdo tinh cong bang
E Co quan chinh quyén tiép nhin, xir Iy phan anh,

kién nghi cia nguwoi dan
17 Co quan c6 bo tri hinh thirc tiép nhén phan anh, kién

nghi, giup ngudi dan phan anh, kién nghi dé dang

Co quan tiép nhan, xur ly phan anh, kién nghi cua
18 TR .

nguoi dan dung quy dinh

Co quan thong bédo két qua xur Iy phan anh kién nghi
19 DA

cho ngudi dan kip thoi

Cau 9: Xin Ong/Ba cho biét mirc 49 Ong/Ba mong mudn co quan nha nuwéc tip trung wu
tién nguon luc dé cai thién chat lwgng cac van deé trong bang dwdi day?

Mirc d) mong muon

T Noi dung Ratnhidu | Nhiéu It

1 [Nang cao hon nira chat lugng cung cip thong tin cho ngudi dan

2 [Nang cao hon nira ndng lyc try s, trang thiét bj phuc vu giai
quyét cong viéc cho nguoi dan

Nang cao hon nita nang lyc cua can bd, cong chirc, vién chirc
trong gidi quyét cong viéc cho nguodi dan

Nang cao hon nira thai d phuc vu ctua can bd, cong chtrc, vién
chure do1 véi nguoi dan

Tang cuong Gmg dung cong nghé thong tin, chuyén ddi s trong
gidi quyet cong viéc cho nguoi dan

INang cao hon nira sy quan tam cia co quan nha nudc doi véi nhuyl
cau, mong doi cua ngudi dan

Nang cao hon nita chat lwong tiép nhan, giai quyét y kién gop ¥,
han anh, kién nghi ciia nguoi dan

Nang cao hon nira hi¢u, lyc hiéu qua hoat dong cua bd may co
quan nha nudc

Néng cao hon nita chat lwong dich vu hanh chinh cong (viéc giai
quyét thu tuc hanh chinh)

Y kién khéc (xin viét cu thé):



PHAN B. THONG TIN CA NHAN/ PAI DIEN TO CHUC

Dén toc O Kinh ) i
[0 Khac (xinvi€tcuthé): .....................
P tudi Nghé nghiép Hoc van
1. 18 - 25 tudi 1. Nghi huu 1. Tiéu hoc (cép I)

2. T 25 - 34 tudi

2. Khong di lam (¢ nha)

2. Trung hoc co sé (cap II)

3. Lam cong viéc tu do (Khong

3. Trung hoc phé thong

3. T 35— 49 toi - ky hop dong lao dong) - (cap 11I) -
4.T50-60tdi | O |4 Sinhvién O | 4 Daynghe/Trungeap/ |
Cao dang
5. Trén 60 tudi O S LfaAm viee ta~1 t6 chirc, doanh I | 5. Pai hoc/Trén dai hoc O
nghi¢p trong linh vuc tu
6. Lam vi¢c tai co quan, to
chtrc, doanh nghiép trong linh | O | 6. Khac:..................... (]
vuc cong
7.KhaC:.....coooviii
Gigi tinh .. £ v X R A
Noi sinh song — D6 thi Noi sinh song — Nong thén
1. Nam O | 4. Ddng bang O | 1. Pongbang O
2. Nit O | 5. Mién ndi O [ 2 Midnndi ]
6. Hai dio - B

3. Hai dao

(Guri kem theo thu lao cung cdp thong tin cho quy Ong/Ba 1a 40.000 déng/phiéu -
Néu c6 véng mic hodc gop Y, Xin lién hé sé dién thoai ciia S¢ Nji vu 0256.3812655)

Xin chan thanh cam on Ong/Ba!

Ngay phong VAN ...
Nguoi thyc hiénphongvan: ...
NQUOT KIEM Tra: ... e




TP/Huyen/TX: oo e

Phuong/Xa/TT: ..o
ST T

MAu 2
PHIEU KHAO SAT
SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI SU PHUC VU CUA
CO QUAN HANH CHINH NHA NUOC NAM 2023
(Déi véi CAC huyén, thi X&, thanh pho)

Nham x&c dinh mire @6 hai 10ng cua t6 chirc, c& nhan doi Véi sw phuc vu ciia co quan hanh
chinh nha nuéc trén dia ban tinh, tir dé cac cdp chinh quyén ciia tinh khdc phuc nhitng thiéu sot,
phuc vu tét hon nhu cau ciia t6 chire va nguoi dan. So Néi vu kinh mong Ong/Ba danh gia chat lwong
phuc vu cua co quan hanh chinh nha nuéce va cho biét mirc dg hai long va nhu cau ciia Ong/Ba thong

qua cung cdp théng tin vao phiéu khao sat. Chung tdi cam két giir bi mdt toan bg théng tin lién quan dén
Ong/Ba.

Chan thanh cam on sy hop tac cia Ong/Ba. Xin gii dén Ong/Ba loi chic size khde, thanh cong va
hanh phuc.

HUONG DAN TRA LOI CAC CAU HOI
1. Poi v6i cac cau hoi vé mire do hai 10ng, mire dd quan tim
Xin Ong/Ba danh dau X vao 6 thé hién mirc d6 hai long, mirc do quan tim ma
Ong/Ba lya chon.
2. Péi voi cac cau héi khac
Xin Ong/Ba khoanh tron vao chir s6 (1, 2, 3, 4, 5) dung trudc phuong an tra 10i
ma f)ng/Bé lua chon.




PHAN A. CAC CAU HOI

Cau 1.0ng/Ba cho biét mirc dd quan tim ciia Ong/Ba ddi véi cac chinh sach ciia
co’ quan nha nwéc trong bang dudéi day?

TT Noi dung Khong Quan tam | Rit quan
guan tdm | mot chut tam
1 | Chinh sach vé phat trién kinh té - x3 hoi
2 | Chinh séch vé kham, chita bénh
3 | Chinh sach vé gido duc phd thong
4 | Chinh sich vé trat tu, an toan x3 hoi
5 | Chinh sach vé giao thong duong bd
6 | Chinh séch vé dién sinh hoat
7 | Chinh sach vé nudce sinh hoat
8 | Chinh sach vé an sinh, xa hoi
Cau 2: Ong/Ba sir sung kénh thong tin nao dé theo doi cac chinh sach néu ¢ ciu 1?
1. Qua loa phéat thanh xa 5. Qua dai, tivi, bdo chi
2. Qua hop, sinh hoat, thong bao tai khu dan cu 6. Qua mang internet
3. Qua co quan nha nudc, cong chue 7. Qua hinh thic khéc (xin ghi cu thé):
4. Quanguoithan,banbe

Cau 3: Khi co quan nha nuéc té chire xin y kién ngwoi din vé chinh sach néu &

cau 1, Ong/Ba cé thé tham gia gép y kién khong?

1.Khong thé tham gia, vi khong biét thong tin.

2.Khéng thé tham gia, vi ban than khong mudn.

3.C6 thé tham gia, néu duogc biét thong tin.

4.C6 thé tham gia, néu dugce tao diéu kién thuan tién.

5.Chic chan tham gia, vi ban than mong mudn.

Cau 4. Ong/Ba c6 suy nghi nhu thé nio vé tinh trang cong chirc gy phién ha, sach
nhiéu cho ngwoi dan hién nay & dia phwong?

1. Khong c6 cong chirc nao gy phién ha, sach nhidu cho nguoi dan.

2. Mot s6 cong chirc gy phién ha, sach nhidu cho nguoi dan.

3. Nhiéu cong chirc gdy phién ha, sach nhiéu cho ngudi dan.

Cau 5. Ong/Ba suy nghi gi vé tinh trang ngudi dan phai dwa tién ngoai quy dinh
cho cong chirc dé cong viéc dwoe giai quyét hién nay ¢ dia phwong?

1. Khong c6 nguoi dan nao phai dua tién ngoai quy dinh cho cong chirc.

2. Mot s6 nguoi dan phai dua tlen ngoai quy dinh cho cong chirc.

3. Nhiéu L nguoi dan phai dua tién ngoai quy dinh cho cong chuec.

Cau 6. Ong/Ba cho biét hinh thirc ndp ho so va két qua giai quyét thii tuc hanh
chinh phi hop véi Ong/Ba?

1. Theo hinh thirc truc tiép (tai co quan).

2. Theo hinh thirc tryc tuyén (qua mang internet).

3. Theo c4 hinh thirc truc tiép va truc tuyén.
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Cau 7. Ong/Ba cho biét trai nghiém ciia ban than Ong/Ba ddi véi cac ndi dung

trong bang dudi day?

Noi dung

ba tung/ Co

Chura tirng/
Khong cé

C6 ngudi than dang di hoc phd thong

N[ o

Bén than hodc c6 nguoi than gﬁn day di kham, chira bénh tai
bénh vién, phong kham da khoa cong lap, ¢ tuyén tinh, huyén,
tram y t€ & xa, phuong

Giai quyét cong viéc voi co quan nha nudc (cac cap)

Giai quyét thi tuc hanh chinh

Phan anh, kién nghi v6i co quan nha nudc (cac cap)

[e2 NS IR - N @]

Gop ¥ kién déi véi co quan nha nudc (cac cip) vé
chinh séch

Phan hoi y kién d6ivéi co quan nha nudc vé két qua
thuc hi€n chinh sach, két qua thuc hién giai quyét thu
tuc hanh chinh cua cac chinh quyén

Cau 8. Xin Ong/Ba cho biét mirc d) hai long ciia Ong/Ba vé cac ndi dung

trong bang bén dudi day?

TT

Rat
khéng
hai
long

Noi dung

Khéng
Hai long

Binh
thuong

Hai
long

Rat
hai
long

VIEC BAN HANH, TO CHUC THUC HIEN
CAC CHINH SACH

Trach nhiém gidi trinh ciia co quan

Co quan nha nudc cung cip, giai thich thong tin vé
cac chinh sach theo nhiéu hinh thure, gitp moi nguoi
dan de tim, d¢ thay

Co quan nha nudce cung cap thong tin vé cac chinh
sach day du, dé hiéu doi voi nguoi dan

Sw tham gia cia ngwoi din vao qua trinh xay
dung, t6 chirc thue hién chinh sach

Co quan nha nude t6 chire xin y kiép gop y cua nguoi
dan doi véi cac chinh sach theo nhiéu hinh thirc, gitp
moi nguoi dan tham gla g6p v kién dé dang

Co quan nha nudc to chue nhiéu hinh thtrc dé nguoi
dan phan hoi y kién vé két qua, tac dong cia cac
chinh sach, giup nguoi dan tham gia phan hoi y kién
dé dang

Chit hrgng chinh sach

Chinh sach vé phat trién kinh t& - x4 hoi ¢ dja
phuong phu hop? (Gom cdc quy dinh vé thu hut dau
tw, kinh doanh viéc lam, tin dung...)

Chinh sach vé kham chita bénh phu hop (Gom cdc
quy dinh vé bénh vién, phong kham, tram y té; viéc
khdm, chita bénh; bdo hiém y té; vé vién phi... ¢ cac
bénh vién cong, phong kham céng, tram y té)

Chinh séch vé gido duc pho thong phit hop (Gom cdc
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quy dinh vé chirong trinh giang day, sach gido khoa,
truong hoc, lop hoc, danh gia hoc sinh, thu tuc nhdap
hoc... 0 cac truong pho thong cong ldp)

Chinh séch trat tu, an toan xa hoi phu hop. (G6m cac
quy dinh vé quan 1y dan cu, gitr gin trat tu noi cong
cong, quan 1y an ninh mang; phong chéng toi
pham...)

Chinh sach vé giao thong duong bd phu hop. (Gom
cac quy dinh vé xay dung, phat trién dudng bo; giao
thong duong bg; bao dam trat tu, an toan giao thong
duong bj...)

10

Chinh sach vé dién sinh hoat phu hop. (Gom cac quy
dinh v& cung cap, quan ly, phat trién nudce sinh hoat;
gia tién, chat lu()’ng nuoc sinh hoat...)

11

Chinh sach vé€ nude sinh hoat phu hop. (Gom céc quy
dinh Ve cung cap, quan ly, phat trién nudc sinh hoat;
gi4 tién, chat luong nude sinh hoat...)

12

Chinh sach vé an sinh xa hoi phu hop (Gom cac quy
dinh vé bao hiém xa hoi, bao hiém that nghiép; hd trg
thuong xuyén d6i voi ngudi cd cong; ngudi nghéo,
ngudi tan tat... va hd trg dot xuat cho ngudi dan khi
gip mat mua, thién tai...)

Két qua, tic dong ciia chinh sach

13

Chinh sach cua dia phuong da gop phan giup cho
kjnh te gia dinh cia nguoi dan dia phuong ngay cang
tot hon trong thoi gian qua.

14

Chinh sach cua dia phuong da gop phan giup cho
chat luong cude song ctia ngudi dan dja phuong ngay
cang tot hon trong thoi gian qua.

VIEC CUNG UNG DICH VU HANH CHINH
CONG

Tiép can dich vu

15

Co quan cung cap thong tin vé viéc giai quyét thii tuc
hanh chinh theo nhiéu hinh thuce, dé ti€p can, dé hiéu
doi véi moi ngudi dan

16

Tru s& co quan tiép nhan ho so, tra két qua giai quyét
thu tuc hanh chinh ¢6 bién hi€u, huéng dan rd rang,
de thay

17

Tru s& co quan tiép nhan ho so, tra két qua giai quyét
thu tuc hanh chinh sach s€, van minh

18

Trang thiét bi phuc vu ngudi dan day du, chat luong
tot, gitp nguoi dan gidi quyet cong viéc dé dang hon

Thi tuc hanh chinh

19

Quy dinh tha tuc hanh chinh duoc niém yét cong
khai tai tru s& co quan ti€p nhan ho so, tra két qua
giai quyét thu tuc hanh chinh dé thay, dé hiéu

20

Thanh phan hd so ngudi dan phai ndp la dung quy
dinh

21

Murc phi/L¢ phi nguoi dan phai ndp la dung quy dinh

22

Thoi han giai quyét thu tuc hanh chinh cho ngudi dan
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la diing quy dinh
C | Céng chirc truc tiép giai quyét cong viéc
o3 | COng chitc c6 thai do giao tiép lich sy, ton trong doi
vo1 nguoi dan
24 Cong chtrc cung ,cép thong tin, tra 101 kip thoi, day du
cac cau hoi, y kién cua nguoi dan
o5 Cong chirc hudng dan hé so dé hiéu,‘ dam bao nguoi
dan c6 th¢ hoan thién ho so sau mét lan hudng dan
o | Cong chirc tuan thi ding quy dinh trong giai quyét
cong viéc cho nguoi dan
97 Cong chuc tan tinh d6i v6i ngudi dan trong qua trinh
gidi quyet cong vige
5 Két qua (co theé 1a dugc cp gidy to hodc bj tir choi
cap giay to)
28 Két qua giai quyét thi tuc hanh chinh cho ngudi dan
dugc tra dung hen
29 Két qau giai quyét thu tuc hanh chinh cho nguoi dan
c6 thong tin day du, chinh xéc
Két qau giai quyét thi tuc hanh chinh cho ngudi dan
30 | . . S 3
dam bdo tinh cong bang
E Co quan chinh quyén tiép nhan, xir Iy phéan anh,
kién nghi ciia ngudi din
31 Co quan c6 b tri hinh thirc tiép nhén phan anh, kién
nghi, giup nguoi dan phdn anh, kién nghi dé dang
Co quan tiép nhan, xtr ly phan anh, kién nghi cta
32 o A .
nguoi dan dung quy dinh
Co quan thong bao két qua xur Iy phan anh kién nghi
33 AN
cho nguoi dan kip thoi

Cau 9: Xin Ong/Ba cho biét mirc @9 Ong/Ba mong mudn co' quan nha nwéc tip trung vu
tién nguon lwc dé cai thién chat lwgng cac van de trong bang dwéi day?

Mirc d§ mong muon

TT Noi dun X X
: g Ratnhiéu | Nhicu It
1 |[Néang cao hon nita chat lugng cung cap thong tin cho nguoi
dan
2 [Nang cao hon nira nang luc tru so, trang thi€t bi phuc vu giai
quyét cong viéc cho nguoi dan
3 A s 1A A o n ,
Nang cao hon nita ndng lyc ciia can bg, cong chire, vién chure
trong gidi quyet cong viéc cho ngudi dan
4 A N s 1A A A
Nang cao hon nira thai do phuc vu ctua can bg, cong churc, vién
chure doi véi nguoi dan
5 - \ , A A A . A A A
Tang cuong tng dung cong nghé¢ thong tin, chuyén doi so
trong gidi quyéet cong viéc cho nguoi dan
6 A - A NPT SR
Nang cao hon nira sy quan tdm cua co quan nha nudc doi voi
nhu ciu, mong dogi cua nguoi dan
7 A ~ A <A A o Ay o [ r
Nang cao hon nira chat lugng ti€p nhan, gidi quyét y kién gop
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V, phan anh, kién nghi cua nguoi dan

8 A o 1in A \ A lA s
Nang cao hon ntra hi¢u, Iyc hi€u qua hoat dong ctia bd may co
quan nha nudc

9 A ~ A Je 7 r A
Nang cao hon nira chat lugng cac chinh sach quan trong doi
vdi doi song cia nguoi dan

10

Nang cao huon nira chat lugng dich vu hanh chinh cong (viéc

giai quyét thi tuc hanh chinh)

Y kién khéc (xin viét cu thé):
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PHAN B. THONG TIN CA NHAN

Dan tc 0 Kinh , 7
0 Khac (xin viet cu thé): .....................

D) tuoi Nghé nghiép Hoc van
1. 18 - 25 tudi O | 1. Nghi huu O | 1. Tiéu hoc (cap I)
2. Tir 25 - 34 tubi 0 | 2. Khong di 1am (6 nha) O | 2. Trung hoc co s& (cap I0)
3.TUe35-49wéi | O f{y Iﬁ; ;‘gﬁg lvif';cdt;l‘gi;’ (Khong | ?c'églfﬁ? hoc pho thong |
4.Tw50-60twdi | O |4 Sinhvién O ‘éagf;gr?ghé’ Trung cap/ |

5. Lam viéc tai to churc, doanh O

5. Trén 60 tudi O " - 5. Dai hoc/Trén dai hoc O
nghiép trong linh vuc tu
6. Lam viéc tai co quan, to
chtrc, doanh nghiép trong Iinh | O | 6. Khac:..................... O
vuc cong
T.KhaC:. ..o,
Giéi tinh Noi sinh song — D thi Noi sinh séng — Nong thon
1. Nam O | 1. Péng bing O | 1. Dong bang O
2. Nit O | 2.Mién nti O | 2Mién nui O
3.Hai dao O | 3.Haidao O

(Gi#i keém theo thui lao cung cap thdng tin cho quy Ong/Ba Ia 40.000 déng/phiéu -
Néu ¢ vuwong mac hodac gop Y, Xin lién h¢ sé dién thogi ciia S Ni vu 0256.3812655)

Xin chan thanh cam on Ong/Ba!

Ngay phong VAN: ...
Nguoi thue hién phong van: ...
NQUuOT KIEM Ira: ...,

/
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